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W CLICK HERE If you want to make

to view Tips for an online complaint

KI N G S WAY making a complaint CLICK HERE

CHRISTIAN COLLEGE

If you have a concern we recommend you follow these procedures to achieve the best outcomes.  You
can talk to whomever you feel most comfortable to help you with your concern or complaint. It is also
okay to ask a friend or parent to help. You can contact staff at the College by phone, in person or by
email. Our full Complaints Handling Policy is on the College Website

Serious or Urgent Concern

General Concern ; .
If the issue is serious and urgent, eg you feel

Please speak to your Form Teacher

your own or another student’s safety is at risk

If not resolved please speak to the

relevant Head of Students Take Serious Issues directly to Dean of

Secondary or Dean of Christian Formation

If not resolved go to Leadership
» Dean of Secondary
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If not available go to the Principal

» Principal

If the issue is not resolved, fill out a If the issue is not resolved, fill out a
complaint form available from the KCC complaint form available from the KCC
website. Your complaint will go to the website. Your complaint will go to the

Principal and be referred to Senior Principal and be referred to Senior

Leadership. Leadership.
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If not resolved refer to the Board If not resolved refer to the Board
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Expectations:

Confidentiality is maintained, to the extent that it is consistent with legislative requirements and other principles outlined in
our policies.

You will have access to support eg chaplain, psychologist

To be informed of the outcome of your complaint


https://www.kingsway.wa.edu.au/concerns-and-commendation/
https://www.kingsway.wa.edu.au/concerns-and-commendation/
https://www.kingsway.wa.edu.au/concerns-and-commendation/
https://www.kingsway.wa.edu.au/concerns-and-commendation/
https://forms.office.com/Pages/ResponsePage.aspx?id=Ptc-C_P6gUSpubjvloE_CViPGFCaaANOmC8bWU_UaBNUNkxFOTk1M1NNTk1WR0tWV1lCQTlBMlVJNS4u
https://kccfilehosting.blob.core.windows.net/concerns-and-commendations/Related%20Documents/Complaints%20flyer%20secondary.pdf

